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AQ CAHATOPUM «TAHBIII

1. OBIIHE HOJIOMKEHM S

1.1. Uemns IlporpamMmer: mnopsimrenmc BOBIICYCHHOCTH  COTPY/HHKOB, CHIGKCHUE
TCKYHCCTH  KajpoB, yYKPEIUICHUE IPUBEPY eHHOCTH HCHHOCTAM  KOMIMaHWW, YIIydlleHue
(PM3MYECKOTO U TICHXOIOrHYCCKOro Ouarononyuns nepconana KaK OCHOBLI Ka4CCTBCHHOTO
CEPBHCA B CaHATOPHO-KYPOPTHOM chepe.

1.2. Ilenesas aynuropust — Bce coTpyaauka AQ Canaropuii «Tanplmy, [IPOIIIe/IIITHE
HUCILITATCIIBHBINA CPOK, 33 MCKIIOUEHUEM JIHIL, paboTaionmx o COBMECTUTENILCTBY (eCITH HHOE
He NPEIyCMOTPEHO OTAE/BHBIMA ITyHKTAMY). Honyckaeres jmddepennmanms nnror »
3ABUCUMOCTH OT cTa)ka paboThl U 3aHUMACMOH JIO/KHOCTH,

1.3. Ilporpamma siBisieTcss JTOKANBHLIM HOPMAaTHBHBEIM = aKTOM, pa3paboTAHHEIM B
COOTBETCTBHM ¢ TpynoBeIM  Komekcom P®, Vcerasom OOutectra u JEeHCTBYIOUIUMH
IlpaBunamu BHy Tpernero TPYAOBOTO pacnopsiKa. Y TBepikiaeTcs puKkazom Hupexropa.

1.4. ITporpamma JICHCTBYET BECCPOYHO M BCTYIIAeT B CHITY ¢ MOMEHTA YTBCPKICHHS.

2. IPUHUUIBI ITIPOTPAMMBI

2.1. Ilpospaunocts.

YcuoBsus nosyueHus Jnror u NOOIIPCHHH HETKO PEIVIAMEHTUPOBAHLI U J{OBE/ICHEI 10
KaXI0ro COTPYAHUKA 11O MOATTHCE.

2.2, Conmnanpuas CIIPaBeUIMBOCTb.

IIporpamma yuuTeIBaeT 0cOBbIE Kareropun paboTHUKOB (MHOIOJETHbIC, IICHCHOHEPBDI,
MHBAJM/IBI) U BPEJIHbIE YCIIOBUSI TPYA4, IPENIOCTABIISAS UM JIOTIOIHUTENLHbIC FAPAIITHH,

2.3. Ilpuopurer 310poBLsL.

B coorsercrBumM ¢ npoduiieM caHaTOpUs 0co6OE BHUMANME YAGISeTCs Iporpammam
O3/I0POBIICHUS, CAHATOPHO-KYPOPTHOMY JICYEHHIO 1 CIIOPTUBHOMY JIOCYIY COTPY/AHUKOR.

2.4. Ces3b ¢ pesynbraTaMu Tpyna

Hacts nipedepennmii (cxmmkm, 00y4eHIE) [IPeIOCTABISIIOTCS ¢ Y4eToM s dekTuBHOCTH
paboThI, CTa)a U AUCHUIUIMHDL.

2.5. Obparnas cBsi3p.

lIporpamma mojuieskur CKCTOJHOMY 1IEpecMoTpy ¢ yueTom Muenus Cosera TPYJ10BOIO
KOJUIEKTHBA.



3. KOMITOHEHTBI [MPOI'PAMMObI (CUCTEMA JILI'OT U BOHYCOB)

Iporpamma menures ua basosblit conmanbupii maker (obs3arennubIii Juis BCeX) U
MorHrBanmonHei 6ok (3aBHCHUT OT cTaka 1 JOCTHXCHHI),

3.1. OznopoBrenye u MEIHIMHCKHUE YCIIyTH

CaHa'ropHo-KypopTHme Ty TEBKHU:

Corpynuukam co craxem PaboTLI B canatopun He menee 3 st IIPEAOCTABIISIETCS [IPABO
Ha HpHoOpeTenue myresku | Pas B 3 roja mo ALrotHOH mnewe. [lyrepkn ma canaropuo-
KYPOPTHOE NIe1UeHue Ha JAeCsTh [HeH B CaHaToOpul « Tanbinmy npejocrasisiores padboTHUKaM u
UX Cynpyram (IIpy xellanuu) ne dame 1 (omnoro) pasa TPH Toj1a nipy craxe paboTsl 5
CaHaTopuu He mMeHee 3 Jer,

Uckirrouenue (Exeromno): Cotpynaukam, wumerommm Hpennucanue Bpaya o
HEOOXOMMOCTH TIPOXOKIIeHMS CKETOMHOTO  CaHATOPHO-KYPOPTHOrO JICYEHHUs], IyTeBKa
TPE/IOCTABIIACTCS €KETOAHO BHE 3aBHCHMOCTH OT CTaxa.

Menuuunckue yeryru u SPA;

Bee Menuumackme yenyru (npouenyper, AMArHOCTHKA) IIPeIOCTABIISIOTCS COTpYHHUKAM
IO JTbrOTHOH CTOMMOCTH — 30% O (QaKTHIeCKOH 1eHpI YCIyru (Ha OCHOBAHMY 3aKIIFOYCHHbIX
/IOTOBOPOB BO3ME3THOIO OKA3AHUSI yeuyr).

lHocemenne  Gacceitna: Corpyanukam npejocrasiseres Gecnnarnoe  nocenenme
IUIaBaTeNLHOTO Gaccetina canatopus Bo BHepabouee Bpemsi.

3.2. Kajiposas u conmansuas noanepxka (Ormnycka u rapaHTum )

B nonosnenwe x 3aKOHOIATENLHBIM HOPMaMm Canaropuit obecneunsaer peanuszaiuio
CICIYIOUINX [PaB:

1) Hdononnurensuniii OTIIYCK 3a BPCAHOCTEL: PaGoTuukam c yciosusiMu Tpyna 2, 3, 4

CICICHH — He MeHee 7 KalleHIapHbIX [HEl.
2) AIIMHUHHUCTpPaTHBHbIC OTITyCKa (110 3asiBIEHUIO) 10 14 nueif B FOMY JUIS:
— Poaureneii (OmeKyHoB) 1BYX 1 Gomnee nerert 1o 14 ner.
— Omunokux marepeii/oTios.
— Popureneii JIeTeH-UHBAIIUIORB.
— Jlun, yxaxusaromux 3a HUHBaMIamu | rpyrinel,
— Paborarommx MIEHCHOHEPOB.

Corpynnvku, paGoraromnme YAQICHHO, MMEIOT PABHBIC 11paBa 114 BCE BUIIbI OTIIYCKOB Ha
o01IMX OcHOBaHMSX,

3.3. Tpancnoprras TOCTYIIHOCTE

— Tpancdep: PaGoromarens OPTalHU3yCT NOCTABKY COTPY/HHKOB OT MecTa
KUTCIBCTBA 110 paboThl M 06paTHO CITyKeOHBIM ABTOTPAHCIIOPTOM (COrJIacHo
rpacuky).

— Komnencaums npoesna: IIpH  HCBO3MOKHOCTH UCIIOIL30BAIHS CIyKeOHOoI o
TpaHciopra, Paboronarens KOMIEHCHPYET CTONMOCTE IIPOE3/ia B OBIIECTEEHHOM
TpaHcnopTe (pa3mMep KoMITeHCaIIH YCTAHABIIMBACTCS OTUACNLHLIM [IPHKA30M ).



3.4. Tlpoteccuonanproe passutue (O0yyenue y CTaXHPOBKH)
— Buyrpennee obyuenue: Ilosbienue KBaIUpUKAUE 38 cyer cpeeTn
Paboronaress IIPH 3aKITIOYCHUH yYCHUYECKOrO JIOrOBOpa.
— Bolesansie craxuposkn: Opranusauus unrencusimix KYPCOB ¢ 00MCIHOM O11bITOM
B Canaropusx u orensx Poceun, a Takke 3a pyoexom.
— Komamnuposkn: Bosmenenue peex PACXOJIOB, CBA3SAHHBIX C KOMAHIMPOBKAMH Ha
obyuenue, corjlacHo [Tosnoxenuro «Q KOMaHMPOBKAX).
3.5. Hemarepuansuas MOTHBAIIUS
— llpusnanue: Esxeromnoe npuesocrne  3panms  «/lyummit  corpyammiy ¢
pasmernenuem pororpabun Ha Jocke nouera ACHCIKHOH npeMueti.
— 106uneitnsie 6onycp: Jlenexnpie npemun u OularoyiaperBenisie MehbMa 34 cra
paboTe! B canaropuu (5, 10, 15 ner).
— lpasurensersenubie u BeoMeTBeHLI I'PaAMOTBI;

4. MPABUJIA YUACTUS
4.1. lonueiii nepeyens nbror AOCTYIICH COTPY/IHUKAM, MPOIIEMIINM UCHbITATE/ bHbLH
CPOK M pabOTAIOIUM Ha HOCTOSHHOM OCHOBE,
4.2. Kpurepuu nomyuenus MOTHBALNOHHON YacTy (Gaios/mpemui);
— OrtcyrcrBre JIEACTRYIOIMX AUCLUIIIMHAPHBIX B3bICKAHMIA.
— Bemonnenue MHIMBHIyallbHOTO [1ana paborsl (KPI),
— AKTHUBHOCTL (BHeceHHe PallMOHANIM3ATOPCKUX TPE/UIOKCHUI 110 YIIYUIIEHHIO
cepsuca).

5. MOHUTOPHUHI U OUEHKA 3®®EKTUBHOCTHU
M onenku sddexrusnocTy [ Iporpammbl iporosites CJCYIOUIHE MEPOIIPHUSITHSI:
5.1. Ananms nokaszareci (I pas B nosyrosue):
— YpoBeHb TekyuecTu KaJpOB (0KUIAETCS CHIKEHHC Ha 5-10%).
— Hnnexc YAOBICTBOPEHHOCTH  COTPYAHUKOB  ( eNPS) uepes anonmmuoc
aHKeTHpOBaHue.
— Komnuueerso suyTpennux KaHJWaTOB Ha BakaHCHH (110Ka3areip KapbepHOIo
pocra).
5.2. Cbop obparHoit cBs3U:
— Exeronnerit onpoc COTPyIHUKOB «Hackonbsko Bam Baxib [IpeJI0CTaBIISICMbIC
JILTOTBI .
— Hmuk npeanoxkennii 1 BHeceHms KOPPEKTHPOBOK B IIPOIpamMmy.

6. SAKJIKOYUTEJBHBIE NMOJIOKEH NS
6.1. M3menenus srocares puKasom Jlupekropa ¢ o6s3aTelbHbIM corjlacoBaHuem ¢
[Ipencenarenem copera Tpynosoro kosnexruga.



6.2. Pyxosonurenu HECYT OTBETCTBEHHOCTD 33 OGBEKTHRIIOCTE Hauucsenus Gamion u
CBOCBPCMEHHOE IIPEIOCTABICHHE OTYCTHOCT. Cotpynuuku mecyr OTBETCTBEHHOCTL 34
HCTIOIB30BAHUE JILIOTHBIX YCIIyT CTPOTO B JIHHMHBIX LENsX (repenaya cKuok TPETBEUM JIHLIaM
3alpeniena),

6.3. Ilpu paspaGorke HACTOAICH 11POrpaMMbl YYTCHO MHEHMe IIPE/ICTABHTEMLHOIO
oprana Padornuxos.

3amMecTUTel b IMpeKTOpa 1o |
YKOHOMHYECKHMM BOTIPOCAM : 3. 1. Amvanernunosa



